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Y MOT SO LOI THUONG GAP
VNPT MOT SO LOI CACH KHAC PHUC
Toc do khong di > Po Alinetest, VNPT Cab kiém tra suy hao va 16i bit

> Poi véi toc d0 60MB tré 16n nén do bang LAN, hoic thiét
bi do hé trg 5G tré [én

> Doi véi toc d 150MB tré [én do bang LAN, va may tinh
do phai la dong méi. Vi nhiéu TH may tinh dong card
mang cii chi hd tro toc d6 dwdi 100MB

> Nhiéu song Wifi

> Thay thiét bi

Ping cao, rot (Ping Gateway — BNG ) > CO0 két noi true tiép véi card mang may khong hay con
qua mot mang riéng ao (phuc vu muc dich riéng cia cé
nhan)

> Kiém tra suy hao va 16i bit trén Alinetest, VNPT Cab
> Xir Iy mit vat Iy hét ma van 16i thi lien hé¢ OMC dé kiém
tra xw ly
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Yy MOT SO LOI THUONG GAP

VNPT MOT SO LOI CACH KHAC PHUC
Truwong hop c6 mang internet binh > Kiém tra ping dén trang dé xem co rét khong
thwong, da xir Iy vé mit vat Iy, hoic > Tracert kiém tra dwong di ciia goi tin va tai diém nao
thay ONT vén khong vao dugc mot ping cao, chup anh tong hop giri OMC kiém tra

trang bat ky nao dé
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MOT SO LOI THUONG GAP

Phan &nh cta ngudi dung va dau hiéu Nguyén nhan Cach xtr ly
nhan biét

DI GETRE I S 4L G IR G R GRER Do tinh nang bao mat Wi-fi cia ONT dang dwoc cadu hinh 2 C4u hinh lai 2 tinh ndang Network
ONT iGATE 020/040/240 khong dworc, tinh nang Network Authentication |la WPA2-PSK va Authentication va WPA/WAPI
chay duo'c mét luc la mat mang. Két noi  RVAZYAY/ LN 1e a7 L I NEY |8 Encryption thanh:

qua Wifi ctia thiét bi khac (TPLINK) thi ok

Mixed WPA2/WPA-PSK va TKIP+AES
ET TG EN TR IE R LIRA RGN IR EId G Bl =4 Do tinh ndng Wifi cila ONT iGATE cac dong 020/040/240  Vao menu Wifi -> Advanced Features.
ping dén dia chi IP cia ONT thi thay bi khéng twong thich véi mot s6 loai Laptop. Thay d8i muc Mode tir 11bng thanh
Request Time Out. Phai bat tat Card 11bg

mang cua Laptop méi dwoc, nhwng mot

Iat sau lai bi lai.

Thiét bi két ndi Wifi nhung khéng ra C6 mét s6 nguyén nhan cho trudng hop nay nhu sau: 1. C4u hinh lai thiét bi m& rong séng
Wifi hodc néu la thiét bj la cé thé chan
MAC bang tinh ndng MAC Filter.

dwoc Internet, kiém tra ONT van thay
Interface WAN PPPOE xac thuc.

Thiét bi mé rong séng Wifi chua tat DHCP Server, dan t&i
thiét bi nhan IP cla thiét bi mé rong séng lam Default
Gateway thay vi IP ciia ONT. 2. Reset ciu hinh ONT, Upgrade lén

ONT bi nhiém Virus, dan t&i DNS Server khong phai [a DNS Firmware m&i nhat va ban Firewall néu
server ciia VNPT hay cac DNS server mién phi khac bi tat.
ma la DNS Server cua Hacker.

Wifi bi treo do sé lwgng ngudi dung vuot qua kha nang
dap rng cla thiét bi. Kiém tra muc nay dya vao tinh
nang DHCP Table va Arp Table trong Menu Device
Info
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3. Nang cap ONT t&t hon hodc trang bi
thiét bi AP phu.




