HUGNG DAN THANH TOAN TRUC TUYEN
HOA PON CUGC VNPT HAI PHONG

Hudng ung “Chuong trinh chuyén doi s6 quéc gia” cia Chinh phu va nhém tao thudn loi cho khdch hdng trong
viéc thanh todn cuoc phi su dung; hién nay, VNPT VinaPhone Hdi Phong da cung cdp rdt nhiéu phuong thuc
thanh todn truc tuyén khdc nhau; giop khdch hang dé dang thanh todn nhung van dém bdo hiéu qud vd an
foan.
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1. Thanh todn tryc tuyén qua App Mobile Banking hodc Website Internet Banking cOa ngan
hdng

Budc 1: Khdch hang dang nhap App Mobile Banking hodic Website Infernet Banking cia ngan hang ma khéch
hang dang s dung;

Budc 2: Khach hang chon chic ndng Thanh todn héa don => Chon Hoéa don cudce vién thdng VNPT — Hdi Phong;

Budc 3: Khach hang nhap MA THANH TOAN dé kiém tra thong tin cudc va xdc nhan thanh todn dé hoan tat.

2. Thanh todn qua Ung dung My VNPT

Budc 1: Khdch hang dang nhdp ung dung My VNPT va chon chuc ndng Thanh todn;

Budc 2: Chon thanh todn Héa don cudc VNPT;

Budc 3: Nhap Ma thanh todn hodic S6 thué bao can thanh todn cudc dé xdac nhan thang tin cuéc can thanh todn;

Budc 4: Chon phudng thic thanh todn phu hop (Thé quéc t€ hodc thé ATM ndi dia);



Budc 5: Nhap thong tin thé dé thanh todn va bdm xdc nhan. (Truong hop khdch hang thanh todn bang thé quéc
t& c6 thé phdi nhdp ma CCV, khach hang thanh todn béng thé ATM c6 thé phdi nhap ma OTP dé xdc thuc va

hoan tat viéc thanh todn).
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3.Thanh todn bdng cdc logi Vi dién t0: VNPT Pay / Momo / AirPay / ZaloPay...
- Bang nhap Vi dién tu;
- Chon chdc nang Thanh todn => Thanh fodn cuéc/héa don VNPT,

- Nhé@p Ma thanh todn dé kiém tra théng tin cuéc can thanh todn va bam xdc nhan dé hoan tt.
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4. Thanh todn tryc tuyén qua Website VNPT Hdi Phong

- Truy caip céng thanh todn tryc tuyén cha VNPT Hai Phong tai dia chi:
https://vnpthaiphong.vn/default.aspx?pageid=1920

- Tai khodn va mat khdu dang nhap duoc cung cdp kém véi hop déng cung cdp dich vy, trudng hop khdch hang
khéng nhé thong tin daing nhap vui long lién hé Téng dai 02253.839839 dé duoc hé tro;
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But 2: Tick chon md can thanh todn va bam Thanh fodn
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n ctia Quy khach hién chua dang ky thanh todn tryc tuyén. Vui long an nit dong y
Ing ky thanh todn truc tuyén.

XAC NHAN THANH TOAN TRUC TUYEN

uyén tir thanh toén tai nha sang thanh todn truc tuyén.

Luu y: Néu Quy khdch déng y chuyén qua thanh todn truc tuyén thi dich vu thu cudc tai nha
cla Quy khéch sé bj huy. Tran trong!
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Truong hop khdch hang chua ddng ky hinh thuc Thanh todn fruc fuyén, hé thong sé yéu cau khdch hdang xdc
nhan, khdch hang chon Béng y dé xdc nhdn
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Buoc 3: Khdch hang lua chon phuong thuc thanh fodn phuo hop: Thé quoc & hodc Thé ATM ndi dia
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Buoc 4: Khdch hdng nhdp thong tin thé va bam Thanh fodn dé hodn 1at

(Truong hop khdch hdng thanh todn bdng thé quoc 18 co thé phdi nhdp md CCV, khdch hdng thanh fodn bdng
thé ATIM c6 thé phdi nhdp ma OTP dé xdc thuc viéc thanh fodn)

V6i cde hinh thic thanh todn tryc tuyén, khdch hang cén nhap MA THANH TOAN duoc
cung cap kém hop déng s dung; truong hop khdng nhé ma thanh todn, khach hang vui
long lién hé cac kénh thong fin cia VNPT Hai Phong dé duoc cung cdp nhanh nhat:

e Téng dai CSKH cUa VNPT: 18001166 (fodn quoc/hodic 02253.839839 (fai Hdi Phong)

e Fanpage VNPT VinaPhone Hdi Phong: hitps://www.facebook.com/onlinevnpthaiphong

* Zalo OA VNPT Hdi Phong: hitps://zalo.me/2001099891434726476

¢ Nhan vién thu cudc khu vuc.




